3amura npaB norpeduTesiei
B c(hepe OKa3aHUA MJIATHBIX MEIUIIUHCKHUX YCJIYT

B o0mieit cucreme npaBoOoTHOIIEHUH B cdepe yCIyT, MPaBOOTHOIIEHUS IO OKa3aHUIO
MEIUIMHCKUX YCIYr 3aHUMaioT ocoboe mecto. He ciydailHO ¢ KaXIpiM TOJOM
YBEIIMYUBAETCSL YUCJIO KalloO U MCKOB, OOYCIOBIECHHBIX HEHAJICKAIINM UCIIOJHEHUEM
00s3aTEIBCTB 10 OKAa3aHUIO IUIATHBIX ~ MEAMIMHCKUX YCIyT 10 TMpUYHHAM
HEKOMITICTCHTHOCTH W TpPyOOCTH  MEIUITMHCKOTO TEpCOoHaNa, HEKAYeCTBEHHOM
JIMAarHOCTUKH U JieueHUs U T.1. C MOABJICHUEM U PAa3BUTHUEM PhIHKA MEIUIIUHCKUX YCIYT
B Poccun, manueHThl BCe yalie 3asBisSIOT CBOM MPETEH3UU 10 MOBOJIY HEKAYE€CTBEHHOTO
OKa3aHUs yCJIyT, IPUYMHEHUS Bpela 3[I0POBBIO WM KU3HU B CBSI3U C MPOBEJICHUEM TEX
WJIU MHBIX MaHUIYJISIIUNA, HEaJIeKBaTHOW, HA UX B3I, MEIUKAMEHTO3HOU Tepamnuu.

BoabIMHCTBO CHOPOB MEXAY MEIUUIMHCKUMHU OpPraHU3AlUSIMU U TOTPEOUTEISIMU
(mareHTaMM) HaxoIAT CBOE OKOHYATeJIbHOE pelieHue B cyae. Paccmorpenue nen o
BO3MEUIEHUH BpENa 3J0POBbI0 WM KU3HHU TPaXJAaHWHA, MPUUYMHEHHOTO OKa3aHUEM
HEKAUECTBEHHBIX YCIYT B MEIUIIMHCKOW TpPAaKTUKE, SIBICHUE JUIs CyleOHON IMpaKTHKe
OTHOCHUTEJIBHO HOBOE. B CBSI3U € 3TUM MOSIBISIOTCS MHOTOUYHCIIEHHBIE BOIIPOCHI O HOPMax
MpaBa, MNOJJEKAIUX MPUMEHEHUI0O MO Jelly, O COCTaBe IPaBOHAPYIICHUS W
COOTBETCTBEHHO O MPEAMETE JOKA3bIBAHUS MO JIETY.

Takum o00pa3om, HEOJArONMpUSTHBIE MCXOJbl B MEIUIMHCKONW MpPaKTUKE — 3TO HE
TOJIBKO CEepbe3Hasi MEIUIIMHCKAs, HO U MPaBoBas npooema.

[InatHbple MEAWIIMHCKUE YCIYTU HACEJICHUIO MPEAOCTAaBISIOTCA MEIUIUMHCKUMU
YUPEKICHUIMU B BHJIE IpO(PHIAKTUYECKOM, Je4e0HO-TMarHOCTUYECKOM,
peadUINTAlMOHHOMN, TPOTE3HO-OPTOIEIUUECKON 1 3y0ONpPOTE3HOM MOMOIIIH.

Jlns Hayana pazoepeMcs B TEpMUHAX U TTOHSATUSAX:

MeIMIMHCKAasA ycjayra - MEJIUIIMHCKOE BMEIIATEIbCTBO WM  KOMIUIEKC
MEJUIIMHCKUX BMEIIATEIbCTB, HAIMpPaBICHHBIX Ha NPOYUIAKTHKY, TUArHOCTUKY U
JedyeHre 3a00JeBaHuN, MEAUIIMHCKYIO PeaOWIMTAIMI0 U UMEIOIIUX CaMOCTOSTEIHLHOE
3aKOHYEHHOE 3HAUYCHHUE;

IJIATHASE MeAUIMHCKAS ycJayra — MEJMIIMHCKas YCiayra, MpeaocTaBiisieMas Ha
BO3ME3IHOM OCHOBE 3a CUET JMYHBIX CPEACTB TPaKJaH, CPEACTB IOPUIUYECKUX JUIl U
WHBIX CPEJCTB HAa OCHOBAaHWU JOTOBOPOB, B TOM YHCJE JOTOBOPOB JOOPOBOJILHOTO
MEJIMIIMHCKOTO CTpaxoBaHUs (J1ajiee — JOTOBODP);

norpeouresb - (Qu3MUECKOE JIMIIO, HUMEIOIIEe HaMEPEHUE TMOJYy4YUTh JIM0O
MOJTy4aroliee IUIATHbIE MEIUIMHCKUE YCJIYTH JIMYHO B COOTBETCTBUU C JIOTOBOPOM.
[ToTpebutenb, MOMYyYArOUIUNA TJIATHBIE MEAUIIMHCKUE YCIYTH, SBJISICTCS MAllMEHTOM, Ha
KOTOPOTO paclpocTpaHsaeTcs AeHCcTBUE (eAepanbHOro 3akoHa «O0 OCHOBax OXpaHbl
310pOBbs Tpaxaad B Poccuiickon deneparuny;

3aKka3uumk — ¢usznueckoe (IOPUIUYECKOE) JUI0, UMEIOIIee HAMEPECHHUE 3aKas3aTh
(mpuobpectn) MO0 3aKa3piBaroIIee (MPUOOPETAOIIEE) MIATHBIE METUIIMHCKUE YCIIYTH B
COOTBETCTBHH C JIOTOBOPOM B IOJIb3Y MOTPEOUTEIS;

HCHOJHUTENb —  MEIUIIMHCKAas  OpTaHM3allus, TNPEICTABISIONIAs  IUIATHBIC
MEUITUHCKHE YCITYTH TTOTPEOUTEINSIM.

[TonsiTe «MeAWIIMHCKAs OpraHU3aIMs) YHOTPEOISETCS B HACTOSIIEM TEKCTE B
3HaueHuu omnpeneneHHoM B DenepanbHoM 3akoHe «OO0 OCHOBaxX OXpaHbl 370pPOBbSA
rpaxan B Poccuiickou denepanuny.



[InaTHble MEIMIIMHCKUE YCIYTM HACEJIEHUIO OCYLIECTBISIOTCS MEAUUUHCKUMU
YUPEKICHUSIMU B paMKax JOTOBOPOM C I'PaKJIaHAMHU WJIM OPTaHU3ALMSAMU Ha OKa3aHUeE
MEIUIMHCKUX YCIYr pabOTHHKaM W 4jeHaM HUX CeMed, B CTPOrOM COOTBETCTBUU C
®enepanbabiM 3akoHOM OT 21.11.2011 Ne 323-®3 «OO0 ocHOBax OXpaHbl 30pOBbS
rpaxaal B Poccuiickoit ®@eneparun», 3akoHoM oT 07.02.1992 Ne 2300-1 «O 3amute
npaB notpeduTeneit», llpaBunamu «mpenocTaBieHUs METUIMHCKUMHU OpTaHU3alUsIMU
MJIATHBIX MEAUIMHCKUX YChayr» yTBepxkaeHHbIMU [locranoBnenuem I[IpaButenbcTBa
Poccuiickoit ®@eneparuun ot 04.10.2012 Ne 1006 (manee — IlpaBuna), Ha OCHOBaHHUU
nepeyHsi paboT (yciyr), COCTaBJISIIOIIUX MEAUIIMHCKYIO JEATEIbHOCTh M yKa3aHHBIX B
JUIEH3UM HA  OCYIIECTBIICHHE  MEAMIMHCKOM  JIEATEIbHOCTH, BBIJAHHOW B
YCTaHOBJICHHOM TOPS/JIKE.

TpeOoBaHus K TUTATHBIM MEIWIIMHCKUM yCIyraMm, B TOM YHCIE K UX 00beMy M
CpOKaM OKa3aHus, OINPEICTAIOTCSs IO COIVIAIIEHHI0 CTOPOH JIOTOBOpPA, €CIHU
dbenepalibHBIMU 3aKOHAMH, WHBIMH HOPMAaTHUBHBIMHU IPaBOBbIMU akTamu Poccuiickoi
denepalnvy He IPEYCMOTPEHBI Ipyryue TpeOOBaHMUS.

[Ipy nosiy4eHUM IUIATHBIX MEIUIMHCKHUX YCIYT, MPOBOAUMBIX IO BCEM ITpaBHIIaM,
MAIMEHT JIOJDKEH OBITh 3alllMIEH BCEMH TEMH TapaHTUSIMH, KOTOPBIE MPEOCTABIISET
noTtpebutento 3akoH PO «O 3amure mpaB moTpeOuTENein».

B cootBerctBuM co crathelt 84 denepanbHOro 3akoHa «O0 OCHOBaX OXpPaHbI 3I0POBbs
rpaxkaad B Poccuiickoil pepepanumy - rpakiaHe UMEIOT MPaBO Ha MOJIyYEHUE TIATHBIX
MEJIUIIMHCKUX YCIYT, MPEAOCTABISEMBIX M0 UX JKEJIAHUIO MPU OKa3aHUM METUIIMHCKOU
MOMOIIM, W IJIATHBIX HEMEIUIUHCKUX YCIyr (OBITOBBIX, CEPBUCHBIX, TPAHCIOPTHHIX U
WHBIX YCITYT), PEJOCTaBISEMbIX JOMOJHUTEIBHO MPU OKa3aHUU MEAUIIUHCKON MOMOIIIH.

[Ipy oka3zaHWU TMJIATHBIX MEIUIMHCKUX YCIYT JOJKHBI COOJIIOAAThCA TMOPSJIKH
OKa3aHUs MEIUIIMHCKOM MOMOIIIY.

[InaTHbIE MEOUIIMHCKUE YCIYI'M MOTYT OKa3bIBaThCSl B MOJHOM OOBEME CTaHIapTa
MEJUIIMHCKON TTOMOIIH JIMOO 1O MpOochOe MaleHTa B BUAE OCYIIECTBICHUS OTAEIbHBIX
KOHCYJIbTAllMM WJIM  MEIUIIMHCKUX BMEIIATEIhCTB, B TOM 4YHCJIE€ B 00BEME,
MPEBBINIAIONIEM 00HEM BBIIOJIHAEMOTO CTaHAapTa MEAUITMHCKON TTOMOIITH.

MenuuuHCKHE  OpraHu3allMd, Yy4YacTBYIOIIME B  pealu3aldd  IpOrpaMMbl
rOCyJIapCTBEHHBIX TapaHTHI OeCIJIaTHOTO OKa3aHUs Tpa)KJIaHaM MEIUIMHCKOW MOMOIIN
U TEPPUTOPUATILHON MPOrpaMMbl TOCYJApPCTBEHHBIX TapaHTUN OECIUIATHOTO OKa3aHWs
rpakJaHaM MEIUIMHCKON TOMOIIM, MUMEIOT MpPaBO OKa3bIBaTh MallMEHTaM ILJIATHHIE
MEJIUIIMHCKHUE YCITYTH:

1) Ha MHBIX YCJIOBHSX, YeM MPEAYCMOTPEHO MPOTrPaMMOli TOCYIapCTBEHHBIX TapaHTHMA
OecCrIaTHOTO OKa3aHUs TpakJaHaM MEIUIMHCKOW MOMOIIU, TEPPUTOPUATIBHBIMU
nporpaMMamMu TOCYJIapCTBEHHBIX TapaHTH OECIIaTHOTO OKa3aHWsS TpakIaHam
MEJIUIIMHCKON MOMOIIH U (WJIH) LIEJIEBBIMU IPOTpaMMaMH;

2) IpH OKa3aHWM MEIUIIMHCKUX YCIyI aHOHHMHO, 3a HCKIIOYCHHEM CIy4acs,
MPEYCMOTPEHHBIX 3aKOHOAATENCTBOM PD;

3) rpaxaaHaM WHOCTPAHHBIX TOCYIApCTB, JUIAM 0€3 rpakIaHCTBa, 32 UCKIFOUYEHUEM
JUI], 3aCTPAaxXOBAaHHBIX MO0 0053aTETLHOMY MEIUIIMHCKOMY CTPaxOBaHUIO, U
rpaxaanam P®, He NPOXKHUBAKOIIUM IOCTOSHHO Ha €€ TEPPUTOPUM U HE
SBJISIOIIMMUCS ~ 3aCTPaXxOBaHHBIMU  TI0  0053aT€TLHOMY  METUIIMHCKOMY
CTpPaxoOBaHUIO, €CIIM UHOE HE MPEyCMOTPEHO MEXAYHAPOAHBIMU AoroBopamu Pd;



4) mpu caMOCTOSTEIIBHOM OOpAIllCHUH 3a MOJIYYSHHEM ILIATHBIX MEIMIIMHCKHUX YCIIYT,
3a HCKJIIOUEHHMEM CIly4aeB UM TOpsJKa, MNPEIyCMOTPEHHBIX cTathed 21
®denepanbHOoro 3akona ot 21.11.2014 Ne 323-D3.

Otka3 manueHTa OT MpejjlaracMbIX IUIATHBIX MEIUIMHCKUX YCIYyT HE MOXKET
OBITh TPUYMHOM YMEHBIIICHHS BHUJOB U 0OO0bEMa OKa3bIBAEMOW MEIMITUHCKOM
MOMOIIIM, TPEJIOCTABISIEMbIX TAKOMY MAaIllMCHTY 0e€3 B3MMaHUs IUIaThl B paMKax
MporpaMMbl TOCYAApPCTBEHHBIX TapaHTUW OECIUIaTHOTO OKa3aHUsli Trpa)xaaHaM
MEIUIIMHCKOW TOMOIIA UM TEPPUTOPHAIIBHOM MTPOrpaMMbl TOCYAapPCTBEHHBIX
rapaHTui OECIJIATHOTO OKa3aHUs TpaxKJaHaM MEAUIIMHCKOM MOMOIIIH.

[Topsimok U yclIOBUSI MPETOCTABICHUS MEAMIIMHCKOW MOMOIIM OpTraHU3alUsIM
IJIATHBIX MEIUIIMHCKUX YCIyr NalUeHTaM YycTaHaBiauBaroTcs [IpaBUTenbCTBOM
Poccutickon ®@enepanum.

IloTpeduTe 1L MMEET MPaBo:

1) Ha 6e3omacHOCTh yeiuyr (cT. 7 3akoHa P® «O 3amuTe nmpaB moTpeOUTeNei», gaaee —
303I1I0);

2)  Ha uHpOpManmo 00 ucroHUTeIe 1 00 yemyrax (ct.ct. 8-10 303I1I1),

3)  Ha coOJIroJIeHUE UCTIOTHUTEIEM CPOKOB OKa3aHus yciayrH (ct. 27 303I111);

4)  Ha CcOONIOJICHUEC HCIOJHHUTEJIEM KayecTBa OKAa3bIBAEMBIX YCIYI MU OTCYTCTBHUE

HEJ0OCTAaTKOB OKa3aHHBIX yCIyT (cT. 29 no cmbiciy ct. 4 3031111);

5)  Ha uHpopManuio 00 O0OCTOATEIBCTBAX, KOTOPhIE MOTYT IO BIUSATh Ha Ka4eCTBO

okaszbiBaeMoi yciyru (ct. 36 303I1I1);

6) mpaBo He 00JaaTh CHCIMAIBHBIMY TTO3HAHUSIMH O CBOMCTBAX M XapaKTEPHCTUKAX

yeayr (1. 2 cr. 12 303I1II);

7) Ha BBIOOD W WHCIIOJB30BAHHE TNPUMCHHMBIX CAHKIUHA 3a HEUCIIOJHEHUC WM

HEHa/JIe)KaIlee MCIIOHEHNE 00s3aTeNbCTB MO JAOTOBOPY: 0€3BO3ME3IHOTO YCTPaHEHUs

HEJOCTAaTKOB, COOTBETCTBYIOMIETO YMEHBIICHHs [IEHbl OKa3aHHOW YCIIYTH, BO3MEIICHUS

MIOHECEHHBIX PACXOJ0B MO YCTPAHEHUIO HEJOCTATKOB CBOMMHU CHJIAMHU WJIM TPETHUMHU

JIUIIAMU, PACTOPKEHUS IOTOBOPA U MOJTHOTO BO3MEIICHUS YOBITKOB.

B cnywasix, korjga HMKakoro Bpela HE MPUYMHEHO, HO yCIyra WM HE OKa3aHa
BOOOIIlE WJIM OKa3aHa IUJIOXO, WJIM OKa3aHHAas ycCliyra HE COOTBETCTBYET YCIOBUAM
JIOTOBOPA, TO B COOTBETCTBUU CO CT. 29 3akona P® «O 3amure mpaB motpedUTencii
3aKa34MK MEIULHUHCKON YCIYTH BIpaBe MOTPeOOBaTh 10 CBOEMY YCMOTPEHHUIO:

a) 0e3BO3ME3JHOTO YCTPAHEHHsS HEIOCTAaTKOB YCIYrH (Hampumep, MHOoTpedOoBaTh

JIOJICYUBAHUS, TOTIOTHUTEIHHOTO Kypca MPOLEyp);

0) BO3MeEIIEHNS TTOHECEHHBIX PAacX0I0B Ha MCIIPaBICHNE HEJOCTATKOB (Hampumep, Ha
JIOJICYUBAHKE U T.]I. B APYTOM MEAMIIMHCKOM YUPEKICHUN WM Y YaCTHOTO Bpaya);

B) COOTBETCTBEHHOTO YMEHBIICHHUS IIEHBI YCITYTH;

T') TOBTOPHOTO OKa3aHUs yCIyTH.

[Tpu 5TOM ecnu TomyIIeHHBIE HEOCTATKH SIBJISIFOTCS CYIIIECTBEHHBIMH, TOTPEOUTEIH
BIIpaBe BOOOILE PACTOPTHYThH JOTOBOP M MOTPEOOBaTh BO3MEIIEHUS YOBITKOB.

Cornacao crarbe 31 3akona P «O 3ammre mpaB motpeduTenein» TpeOoBaHUS
notpeduresst 00 yMEHBIICHUU LIEHBI 32 OKA3aHHYIO YCIIYTY, O BO3MEIIEHUN PACXO0/I0B I10
YCTPAHEHHUIO HEJOCTATKOB, O BO3MEIIEHHWU YOBITKOB, MPUYMHEHHBIX PACTOPKECHUEM
JIOTOBOPA HAa OKa3aHWE YCIYTH JOHKHBI OBITh YIOBICTBOPEHHI B TeueHue 10 mHel co qHs
IpeIbSBICHHS COOTBETCTBYIOIIETO TPEOOBAHUS.



3a HapyLICHHE YCTAHOBJIICHHBIX CPOKOB YAOBJIETBOPEHUS BCEX BBIIICH3I0KEHHBIX
TpeOOBaHUIM MOTPEOUTENST MCIOJHUTENb YIUIAYMBAET MOTPEOUTENI0 HEYCTOMKY B
pasMepe U B TMOpPAJKE, YCTaHOBJIEHHbIMU CT. 28 3akoHa P® «O 3amwure npas
MOTPEOUTENECH.

[Ipu HapylmieHMM CpPOKOB YJOBJIETBOPEHUsS] TPEOOBAHHS O MOBTOPHOM OKa3aHUU

yCIIyI'H MOTPEeOUTENh BIPABE HA3HAYUTH WCIIOIHUTENIO HOBBIM CPOK HJisi TTOBTOPHOTO
UCIIOJIHEHHSI yCIIyTH corjacHo nyHKTy 3 cr. 31 3akona P® «O 3amure mnpas
MOTPEOUTENECII.
Cratbeit 16 3akona P® «O 3amure mpaB moTpeOUTenei» yCIOBUS JIOTOBOpA,
OrpaHUYMBAIOIIME M HApyLIAIOIIAE NpaBa IMALMEHTOB IO CPAaBHEHUIO C HOPMaMHU,
YCTAHOBJIEHHBIMM MPaBOBbIMU akTamMu P®, npuU3HAIOTCA HEACUCTBUTEIbHBIMU. B
COOTBETCTBMM €  3aKkoHoaarensCcTBOM Poccuiickon  denepauyu  MEAUIIMHCKHUE
YUPEXKJIEHUSI HECYT OTBETCTBEHHOCTh IEpej] MOTPEOUTENeM 3a HEUCHOJIHEHUE WIIH
HEHaJIJIeXkKallee UCIOJIHEHNE YCIIOBHM AoroBopa. B coorBercTBum co cT. 15, 29 3akona
P® «O 3ammure mnpaB mnorpedutenei», ykazaHHBIMU BbIlIE€ MpaBuiamu, cT. 19, 98
®enepanpHoro 3akoHa «OO0 OCHOBAax OXpaHbl 370pOBbA TpaxaaH B Poccuiickoi
@enepanun» HEKAYECTBEHHOE BBIMOJHEHUE YCIYTHM SIBISIETCS OCHOBAHUEM  JUIS
MPEABIABICHUS TAIMEHTOM K MEIUIMHCKOMY YUPEKJIECHUIO TpeOOBAaHUN O BO3MEIICHUU
Bpe/la 310POBbIO0, KOMIICHCAIIUU 3a MPUYUHEHUE MOPAIBHOTO BpEa.

OTBeTCTBEHHOCTh U KOHTPOJIb €O CTOPOHBI UCIIOJHHUTE/IA 32 MPeJI0CTABJICHUEM
IUIATHBIX MEIUIUHCKUX YCJIYr. 3a HEUCHOJHEHHUE MO0 HEeHaJIexKallee UCIOJHCHUE
00s13aTENIbCTB MO JIOTOBOPY UCHIOJHUTENIb HECET OTBETCTBEHHOCTH, MPEAYCMOTPEHHYIO
3aKOHOJIaTeNbCTBOM Poccuiickoit denepanumu.

Bpen, npuurHEHHBIN )KU3HU WU 300POBBIO MAIMEHTA B PE3YJIbTATE MPEAOCTABICHUS
HEKAYE€CTBCHHOM  IUIATHOM  MEAWUMHCKOM  YCIYIHM,  IMOJJEXKHAT  BO3MENICHHIO
HCTIOJTHUTEJIEM B COOTBETCTBHUH C 3aKOHOIATENbCTBOM Poccuiickon denepanum.

Cpoxu uckoBOil 1aBHOCTH. VICKOBasi JaBHOCTh — 3TO CPOK, B T€UEHHUE KOTOPOTO
rpakKIaHUH BIPABE 3alIUTUTh CBOM IpaBa B cyne. B coorsercTBum co ct. 208 'K PO Ha
TpeOOBaHMs MO BO3MEIICHUIO Bpeaa, MPUYMHEHHOTO 370POBBIO, UCKOBAsi JAaBHOCTH HE
pacnpoctpansiercs. OqHako ymep0, TPUUUHEHHBIN TPAKIAHUHY, MOXKET ObITh B3BICKAH
He 0oJiee 4eM 3a TPEXJIETHUM CPOK ¢ MOMEHTA MPEIbABICHUS UCKA.

Nudpopmanusi, KOTOPYH 00513aHBI MNPEAOCTABUTH Jie4eOHO-POPUIAKTHYECCKUE
yYUpe:KIeHust OKa3bIBaIOLINeE IUIaTHbIE MeIHIUHCKHe YCJIyTH.

B cootBerctBuM ¢ TpeboBanusmu pazgena |l «Mupopmanus o6 ucnonHutene u
MPEIOCTaBIIEMbIX UM MEIULIMHCKUX yciayrax» [IpaBun npenocraBieHus: MEAUIUHCKUMHU
OpraHu3alysIMH  IUIATHBIX ~ MEIULMHCKUX  YCIyr,  JiedeOHO-TpOodUIaKTHUECKHUE
yapexaeHus: 00s3aHbpl 00ECMeYnTh TpaklaH OECIUIaTHOM, MOCTYMHOW M JOCTOBEPHOM
unpopmarueit. I[locpencTBoM pasMmenieHuss Ha caWTe MEIUIIMHCKONW OpraHU3AIMHA B
UH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON ~ cetn  «VIHTepHeT», a  Takke Ha
WH()OPMAITMOHHOM CTEHJZIC B JICUeOHO-TPODUIAKTHUECKOM YUPEKICHUN JTOJKHA OBITh
npeJcTaBiIeHa cienytomas uHpopMarus:

1) s YOPUAMYECKOTO JIMIA — HAUMEHOBaHUE W (UPMEHHOEC HAaMMEHOBaHHE (eciu

uMeercs);



JUISL. MHIUBUIYAIBHOTO MpeanpuHUMaTens — (aMuins, UMs, OTY4eCTBO (€ciu
UMeeTCs);

2) ajpec MecTa HaxOXJICHUs, JaHHbIC JOKYMEHTA, TIOATBep XK Iatonre (pakT BHECCHUSI
CBEJCHUM O IOPUINYECKOM JIMIE B EJIWHBIA TOCYIJapCTBEHHBIM PEECTP
IOPUJIMYECKUX JIUI, C YKa3aHUEM OpraHa, OCYIIECTBHUBUIIETO TOCYAapCTBEHHYIO
perucTpanuio;

3) cBeleHUS O JIMIICH3WH Ha OCYIIECTBICHUEC METUITMHCKOW JMEATSIILHOCTH (HOMEp |
JaTa PETUCTpaIuu, TEepedeHb padoT (YCIyT), COCTaBISAIONMIMX MEIUIIMHCKYIO
JEATEIIbHOCTh OPraHU3allii B COOTBETCTBUM C JIMIEH3UEH, HAUMEHOBAHUE, aJIpec
MecTa HaXOXKEHUS U Telie(pOH BBIABIIETO €€ JIMIICH3UPYIOIIETO OPTaHa);

4) mepedeHb IIATHBIX MEJIUIMHCKHUX YCIIYT ¢ YKa3aHUEM IIeH B pyOJIsiX, CBEICHUS 00
YCJOBUSIX, MOpsAKe, GOpMe MPETOCTABICHUS MEIUIIMHCKUX YCIYT U MOPSAJIKE UX
OILIATHI;

5) HOpSIOK M YCIOBHSI MPEIOCTABICHUS MEIUIIUHCKONW TOMOIIU B COOTBETCTBHHU C
MPOrpaMMON U TEPPUTOPHUATIBHOM ITPOrPaMMON;

6) cBemeHUsT O MEIUIMHCKMX pPaOOTHUKAX, YYACTBYIOIIUX B MPEIOCTaBICHUN
TUTATHBIX MEIUIIMHCKUX YCIIYT, 00 YpOBHE MX NMPOGECCHOHAIBHOTO 00pa30BaHus U
KBaJIU(DUKAIINH;

7) pexuM pabOThl MEAMIIMHCKOW OpraHM3alud, TpapuK pabdOThl MEIUIIMHCKUX
pabOTHUKOB YYaCTBYIOIIUX B MPEAOCTABICHUH IJIATHBIX MEAUIIUHCKUX YCIIYT;

8) aapeca m TenedoHB OpraHa HWCIOJHHUTEIBLHOM BiacTH cyObekTa Poccuiickoit
Odenepanuu B cepe OXpaHbl 3I0POBb TPa)KJaH, TEPPUTOPUAIBHOTO OpraHa
®denepanbHOil  coykObl 1O  Hag3opy B cdepe  3ApaBOOXpaHEHUS U
TeppuTopuasibHOr0 opraHa denepanbHON CayKObl MO HAI30py B cdepe 3auuThl
npaB NOTpeOUTENeH U OJIaronoydns YeaoBeKa.

Nudopmanus, pasMmerieHHas Ha HHQPOPMAIMOHHBIX CTEHAAX, JOJDKHA OBITh
JIOCTYIIHa HEOTPAaHWYEHHOMY KpYTy JHUIl B TEUYEHHE BCEro pabodero BpPEMEHH
MEJUIIMHCKOW OpraHU3allMi TMPEJOCTABISIONICH TUIaTHBIE MEAUIIMHCKUE YCIIYTH.
NudopmarimonHbie CTEHIBI PACIOIaraloTCs B JIOCTYITHOM JUIsl TIOCETUTENIEH MecTe U
oOpMIISIFOTCST  TaKUM  00pa3oMm, YTOOBI MOXKHO OBUIO CBOOOJHO O3HAKOMHUTBCS C
pa3MeIIeHHOl Ha HUX WHpopMaIuei.

ITo TpeboBanuto nmotpeduTens u (WIM) 3aKa3yuKa UCIIOJHUTEIb MPEIOCTaBISCT s
O3HAKOMJICHUSI:
a) KOIHUIO YUYPEAUTEIBbHOTO JOKYMEHTa MEIMLMHCKON OpraHu3aliH, MOJOKEHHE O €€
bunuane (OTHEICHUU, JPYIOM TEPPUTOPUAIBHO OOOCOOJICHHOM  CTPYKTYPHOM
MOJIpa3iesIeHU ), YYaCTBYIOIIEM B MPEAOCTABICHUH IJIATHBIX MEIUIIMHCKUX YCIIYT, 00
KOIUIO CBUICTEIHCTBA O TOCYIapCTBEHHON pErucTpanui (pU3MuecKoro Jiniia B KauecTBe
WHUBUyJIbHOTO TIPEATPUHUMATEIIS;
0) KOMUIO JIMIIEH3UH Ha OCYUIECTBJIEHWE MEIUIMHCKON AESTENbHOCTU C MPUIIOKEHUEM
nepeyHsi paboT (ycayr), COCTaBISIOUIMX MEIULUHCKYIO NeATEIbHOCTh MEIUIIMHCKON
OpraHu3aly B COOTBETCTBUU C JIMIIEH3UEH.

T.ok. mo TpeOoBaHUIO MOTpeOWUTENs W (WIM) 3aKa34yWKa IJIATHOM METUITMHCKOMN
ycinyru (yCiayr) 0 UX CBEIICHHS B JOCTYMHOM (opme mpemocraBisieTcs uHbopMaius o



IJIATHBIX MEIUIMHCKUX YCIIyraX, OKa3blBa€MbIX B JAHHOM MEAMIIMHCKOM YUpEXIACHHH,
KOTOpasi JTOJKHA COJIePKaTh:

1) mopsiaku OoKazaHWsl MEAMIIMHCKON MOMOIIM M CTaHAapThl MEAUIIMHCKON MOMOIIH,
MpUMEHSIEMbIE MPU MPEAOCTABICHUN TIJIATHBIX MEAUIIUHCKUX YCIIYT;

2) wuHbopmalMs O KOHKPETHOM MEAUIIMHCKOM pab0OTHHUKE, MPEAOCTaBIISIONIEM
COOTBETCTBYIOIIYIO IUIATHYI0 MEIUIMHCKYIO YCIYry THOTpEOUTeNt0, Takas Kak:
npodeccruonanbsHoe 00pa3oBaHus PAaOOTHHUKA M €T0 KBATM(DUKAITHUS;

3) uadopmalusa 0 METoAaX OKa3aHWS MEIUITMHCKON IMOMOINU, CBSI3aHHBIX C HUMH
pUCKax, BO3MOXXHBIX BHJaX MEIUIIMHCKOTO BMEIIATEILCTBA, WX IMOCICICTBHIX U
OKHJIa€MBIX PE3yNIbTaTaxX OKa3aHUs MEAUITMHCKON TTOMOIITH;

4) npyrue cBeJIeHHs], OTHOCSIIHUECS K MPEIMETY JOTOBOPA.

B nensx m30exxaHusi HEraTUBHBIX MOCIEICTBUI, KOTOPbIE MOTYT BO3HHKHYTh U3-3a
HEecOOJII0/IeHUs TOTPEOUTeNIeM YKa3aHuil (PEKOMEHJalMi) UCTIOIHUTENS (METUIIUHCKOTO
paboOTHMKA, MPEJAOCTABUBIIETO IUIATHYI0 MEIUIMHCKYIO0 VYCIyry), B TOM YHCIIE
HapylIeHUE HAa3HAYEHHOIO0 pEXKHMa, YTO MOXET MOBIUATH Ha Ka4yecTBO
MIPEIOCTABIEHHOM TIATHON MEUIIMHCKON YCIIYTH, MOBJIEYh 32 CO00I HEBO3MOXKHOCTD €€
3aBEPILCHUS B CPOK HIIA OTPUIIATEIILHO CKa3aThCs HA COCTOSTHUU 3JI0POBbS TOTPEOUTENS,
UCIIOJIHUTEIb, JIO0 3aKIIOYEHUsS JOroBopa B MHCBMEHHOM (opme yBeIOMISIET
noTpeduTens (3aKa3urka) O TOM, YTO COOJIIOJIEHHWE BCEX PEKOMEHIAlWi, Ha3HAYCHUH
MEIUIUHCKOrO0 Pa0OTHHUKA OKAa3bIBAIOIIETO IUIATHYI0 MEIULMUHCKYIO YCIYry JaHHOMY
NOTPeOUTENIO0, COOIOIEHUE PEXUMA U T.J. — CTPOTo 00s13aTenbHO. [JaHHOEe yBenoMIIeHue
JIOJKHO OBITh MOJAIIUTO B MEAUIIMHCKYIO KapTy TOTpEeOUTEIS.

JloroBop U MOPSAAOK OIJIATHI IJIATHOW MEIUMIUHCKOH YCJIYIru. /[[oroBop Mexmy
noTpeduTesneM (3aKa3uyuKoOM) M UCTIOJIHUTENIEM O(POpMIIAETCS B TUCHbMEHHOM BH/JIE.
[IpaBunamMu mnpeaycMOTpeHbl 00s3aTeNbHBIE YCIOBHUS JIOTOBOpa Ha OKa3aHUE
IJIATHBIX MEAULUHCKUX YCIIYT.
Tak DOTOBOp IOJIKEH COEPKATH:
1) cBemeHus 00 HCIIOJHUTEINIE, YTO BKJIIOYACT B ce0s: HAMMCHOBaHHE U (DUPMEHHOE
HAaUMEHOBaHUE (E€CIM HMEETCS1) MEAMIIMHCKOM OpraHu3alud — HOPUANYECKOTO
JUIA, aJpec MECTa HAXOXKICHUS, JTaHHbIE JIOKYMEHTA, MOJTBEPKIaloNIero (Gaxt
BHECCHMS CBEICHUN O IOPUANYECKOM JIUIE B EAMHBINA peecTp IOpUANYECKUX JIHII,
C YKa3aHUEM OpraHa, OCyHIECTBIISIOMIErO rOCYJaPCTBEHHYIO PETUCTPALIMIO;

(dbaMunuio, MMs, OTYECTBO WHIMBHUIYAJIbHOTO MPEIIPUHUMATENS, aJpec MecTa
JKUATEIIbCTBA W AJpeC MeCTa OCYUIECTBICHUS MEIULUMHCKON JEATEIbHOCTH,
JAHHBbIE JOKYMEHTa, MOATBEPKJIAIIero (akT BHECEHUs CBEACHHM 00
WHIVBUAYAJIIBHOM NPEANPUHUMATENIE B E€IWHBIA TOCYJApCTBEHHBIM peEecTp
VHJVMBUAYAJIBHBIX NPEANPUHUMATENEH, C YKAa3aHWEM OpPraHa, OCYLIECTBUBIIEIO
rOCYJIapCTBEHHYIO PETUCTPALHUIO;

HOMEpP JIMLEH3UM Ha OCYIIECTBICHUE MEIUIMHCKOM AEATEIIbHOCTH, Jara €€
perucTpaid ¢ yKa3aHWeM TMepedyHs paldoT (yCiIyr), OCYIIECTBISIOMINUX
MEIUIUHCKYIO JIE€SITEIbHOCTh MEIWLMHCKOM OpraHu3aluyd B COOTBETCTBUM C
JUIIeH3WeN, HaMMEHOBaHUe, aJpec MecTa HaXOXAeHUs U TeaedOoH BbIAABIIEro e
JIMLEH3UPYIOLIETO OpPraHa;



2) (dhaMuanio, UM OTYECTBO (€CIIM MMEETCs), aapec MeCTa JKUTEIbCTBA U Teie(oH
noTpeduTeNnst  (3aKOHHOTO — MPEJCTABUTEIST  MOTpeOUTeNs), 3aKa3yuka —
duznyecKoro JMila, HAMMEHOBAaHWE W aJpPeC MECTa HaxXOXICHHS 3aKa3unka —
IOPUIMYECKOTO JINTIA;

3) mepeveHb IUIATHBIX METUIMHCKHX YCIIYT, MPEIOCTaBISIeMbIX B COOTBETCTBUHU C
JIOTOBOPOM;

4) CcTOMMOCTH TUTATHBIX MEJIUIIMHCKHUX YCIYT, CPOKH M IMOPSIOK UX OILIATHI,

5) cpoku M yCIOBHS MPEAOCTABICHHS INIATHBIX METUITUHCKUX YCITYT;

6) MOIDKHOCTB, (paMHIIMIO, MMS, OTYECTBO (€CITM MMEETCs) JIUIlA, 3aKIFOYUBIIETO
JIOTOBOP OT WMEHHW wucmnojHuTens. M ero moamuck, GhaMuIuio, UMs, OTYECTBO
(ecnu mMeeTcs) TOTpeOUTENS (3aKa34MKa) M €0 MOIHUCH.

Ecin 3aka3umk — IOpUAMYECKOE JHIO, TO YKa3bIBae€TCA JOJKHOCTH JIMIIA.
3aKITIOYUBIIETO JOTOBOP OT UMEHH 3aKa3uuKa;

7) OTBETCTBEHHOCTH CTOPOH 3a HEBBIMOJIHEHUE WJIM HAPYIICHUE YCIOBHUI TOTOBOPA;

8) mopsIOK U3MCHEHHUS M PACTOPIKEHHS JJOTOBOPA.

JloroBopoM MOTYT OBITH MPEAYCMOTPEHBI M JPYrUe€ YCJIOBHUS, BHOCHMBIC B
JIOTOBOP 10 00OI0IHOMY COTJIAIIEHUIO CTOPOH.

JloroBop Ha OKa3aHWE IUIATHBIX MEIUIMHCKAX YCIYr COCTaBIAECTCA B Tpex
sk3emiuisipax. OOWMH W3 TpeX OK3EMIUBIPOB TMEpelaeTcss 3aKa3duKy, BTOPOH —
NOTPEOUTENI0, TPETUUM ocTaeTcss y wucnosHuTeNns. Eciaum moTtpebutens MU 3aKa3uuk
SBIISIIOTCA OJHUM W TE€M JK€ JIMIIOM, TO JOTOBOP COCTABIIACTCSA B JIBYX JK3EMIUISIpPaX.
KonmuecTBo 9K3eMIUTSIPOB TIOTOBOPA MPOIMKCHIBAIOTCS B TEKCTE AOroBOopa. B cimyuae ecnu
IpU TPEJOCTABICHUH IJIATHBIX MEIUIIMHCKUX YCIYT TpeOyeTcsl MpenoCcTaBlIeHUE Ha
BO3ME3/IHOM OCHOBE JOMOJHUTEIBHBIX MEIUIIMHCKUAX YCIyr, HE MPETyCMOTPEHHBIX
JOTOBOPOM, HCIIONHHUTENb 00s3aH MpeaynpeanTh (MMCbMEHHO) 00 3TOM MOTpeOHTEINs
(3aka3umka). be3 cormacus mnoTpeOuTens (3aka3zyuKa) HWCIOIHHUTENb HE BIIPaBe
PEJOCTABIIATh JONOJHUTENbHbIE IJIaTHbIE MEIWLMHCKUE YCIYyrd Ha BO3ME3AHON
OCHOBE.

B cnyuae ecnu mpu NmpenocTaBl€HUU IJIATHBIX MEIUIIMHCKUX YCIYT MOTpedyercs
IPEOCTABIICHUE JOTIOJHUTEIbHBIX MEAMIIMHCKUX YCIYI TO 3KCTPEHHBIM IOKa3aHUSIM
JUISL YCTPAHEHUsSI yrpo3bl )KU3HU TMOTPEOUTENS MPU BHE3AMMHBIX OCTPBIX 3a00JEBaHUSIX,
COCTOSIHHSIX, OOOCTPEHHSIX XPOHHUYECKHUX 3a00JeBaHUI, Takue MEAMIIMHCKHE YCIyTU
OKa3bpIBAIOTCSl 0€3 B3WMaHUs IUIAThI B COOTBETCTBHHM ¢ DemepanbHbIM 3akOHOM «0O0
OCHOBAX OXpPaHbI 310pOBbsA rpaxkaad B POy» Ne 323-3.

B cnywae ecnu moTpeOWTENbh OTKA3bIBAETCS TOCJE 3aKIIOUEHHs JOroBOpa OT
MOJTyYeHUSI UM TIATHBIX METUIIMHCKUX YCIYT, TO JOTOBOP JODKEH OBITh PacTOPTHYT.
Ucnonnurens uHopMupyeT norpeduTens (3aka3uumka) O pPacTOPKEHUU JOroBopa IO
WHUIIMATUBE TMOTPEeOUTENsl, TPU OSTOM TMOTPEOUTENb (3aKa3uumK) O0Osi3aH OIUIATUTH
UCIIOJTHUTENI0 (PAKTUUYECKH TIOHECEHHBbIE MWCIIOJIHUTENIEM pacXoJbl, CBS3aHHBIE C
UCIIOJTHEHHEM 00513aTENIbCTB 10 I0TOBOPY.

[Torpebutens (3aka3uuk) O0053aH OIUIATUTH MPEJOCTABICHHYIO HCIIOJIHUTEIEM
yCIyTy B CPOKH U B MOPSAKE ONpee/IEHHbIE IOTOBOPOM, a UCTIOJHUTENb 00s13aH BbIIATh
noTpeduTento (3aka3urKy) JOKYMEHT, MOATBEPKAAIOIMNNA MPOU3BEIECHHYIO OIUIaTy
NPEIOCTAaBIIEMbIX  TUIATHBIX MEIWIMHCKUX ycIyr (OJaHK CTPOrod OTYETHOCTU
YCTaHOBJICHHOT'O 00pa3ia).



[locne wucnosiHeHHUs JAOroBopa MOTPEOUTENO  (3aKOHHOMY  IPEACTABUTEIIO
noTpeOuTeNs) BBIAAIOTCS MEIULMHCKUE JOKYMEHTHI (BBIMHMCKHU, KOMUU), OTPAKAIOIINE
COCTOSIHUE 3/I0POBbs MOTPEOUTEIS MOCIIE MOTYUYEHUS MIATHBIX MEAUIIMHCKUX YCIYT.

IIpenocraBijieHne MJIATHBIX MEIMUMHCKHUX  YCJIYT. KauectBo  mmaTHbIX
MEJUIUHCKUX YCIIYT, KOTOpPbIE MPEIOCTaBISET UCIIOJIHUTENb, JOJKHO COOTBETCTBOBATH
YCIOBUSIM JIOTOBOpA, a MpPH OTCYTCTBHH B JIOTOBOpPE YCIOBUH 00 HX KadecTBe -
TpeOOBaHUAM, MPEABABISAEMBIM K YCIyraM COOTBETCTBYIOIIETO BUIA.

[TnaTHBIE MEAUIIMHCKUE YCIYTH MIPEAOCTABIISIOTCS TIPH HATMYUNA WHPOPMHUPOBAHHOTO
JOOPOBOJILHOTO COIJIACUSl TOTPEeOUTENs] (3aKOHHOTO MPEICTABUTENSL MOTPEOUTENS),
JTAHHOTO B TOPSAJKE, YCTAaHOBJICHHOM 3aKOHOJATeNbcTBOM Poccuiickoit deneparmu 00
OXpaHe 370pOBbs IPAKIAH.

HcnomuuTtens  MpeNoOCTaBIsieT  MOTPEOUTENI0  (3aKOHHOMY  MPEICTaBUTEIIO
MOTPEOUTEIST) 1O ero TpeOOBAHUIO U B IOCTYIHOM 1)1 HeTo (hopMe HHPOpMAITHIO:

O COCTOSTHUU €T0 37J0POBbs, BKIIIOUAsi CBEJICHHS O pe3yJibTaTax o0cie0BaHus, JUarHo3e,
METO/IaX JICYEHUS, CBSI3aHHOM C HUMHU PUCKE, BO3MOXKHBIX BapHaHTaX U MOCIEIACTBUSIX
MEJUITMHCKOTO BMENIATENCTBA, 0KUIAEMbIX pe3yjIbTaTaxX JICUCHHUS;

00 UCIOJIb3yEeMbIX MPU MPEAOCTABICHUN TIATHBIX MEAUIIMHCKUX YCIYT JIEKAPCTBEHHBIX
npenaparax W MEIUIMHCKUX W3ACNIUIX, B TOM 4YHCJIE O CpOKax UX TOIAHOCTU
(rapaHTUMHBIX  CpOKax), IMOKa3aHWsAX (MPOTUBONOKA3aHUAX) K  IPUMEHEHHUIO.
OdopmiieHre MEAUITUMHCKONW TOKYMEHTAIlMd TPU OKa3aHWM TUTATHBIX METUITHHCKHUX
YCIyT JOJKHO OCYIIECTBISATHCS B COOTBETCTBUU C TPeOOBaHHSIMH K O(OPMIICHHUIO
MEAWIIMHCKOW JOKYMEHTAIlMM YCTAaHOBJICHHBIMU 3aKOHOJATENbCTBOM Poccuiickoi
denepanum.

OTBeTCTBEHHOCTH U KOHTPOJIb CO CTOPOHBI MCIIOJIHUTEJIS 32 MPea0CTaBIeHUuEM
IUIATHBIX MEJIMIMHCKUX YCJIYr. 3a HEHCHOJHEHUE MO0 HEeHaJIexkallee UCIOJIHEHUE
0053aTENIBCTB 110 JIOTOBOPY HCIIOJHHUTENb HECET OTBETCTBEHHOCTH, MPEIYCMOTPEHHYIO
3aKOHOIaTeNnbCTBOM Poccuiickont denepanuni.

Bpen, mpuurHEHHBIN )KU3HU WJIM 300POBBIO MAILMEHTA B PE3YJIbTATE NIPEAOCTABICHNUS
HEKAYEeCTBCHHOM  IUIATHOW  MEOUUMHCKOW  YCIYI'M,  IIOJJICKUAT  BO3MELICHUIO
HCTIOJTHUTEJIEM B COOTBETCTBUH C 3aKOHOIATENIbCTBOM Poccuiickon denepanum.

Benymmui FOpuCKOHCYIbT
MBVY3 «I'opoackas 6onbamIa Ne8 r.PocTtoBa-Ha-/[ony» E.A. KaxoBuu






