3amuTa npaB norpedouTesen
B c(hepe oKazaHUs MJIATHBIX MEAHUMHCKHX YCJAYT

B obmieii cucTeMe NPaBOOTHOIIEHHMH B chepe YCIyT, MPaBOOTHOLICHHS IO OKa3aHHUIO
MEIULMUHCKUX YCIYyr 3aHuUMaloT ocoboe mecto. He caywaiiHo c KOKIBIM  TOIOM
YBEJIMYMUBAETCS YMCIIO XKal00 U MCKOB, O0YCIOBIIEHHBIX HeHaJIeKalliM HCIIOJHEHUEM
00s3aTe/IbCTB 10 OKa3aHWI0 IUIATHBIX MEAMUMHCKUX YCIYr 110 IpHYAHAM
HEKOMIIETEHTHOCTH ¥ TIpy0OCTH MEJMUMHCKOIO TMepcoOHala, HeKayeCTBEHHOM
JIHAarHOCTHKH U JeueHus U T.11. C MOsABIEHUEM U Pa3sBUTHEM PhIHKa MEIULMHCKHX yCIyT
B Poccun, nmanueHTs! Bce 4alle 3asBisSIOT CBOM MPETEH3UHU IO MOBOY HEKaYeCTBEHHOIO
OKa3aHus yCIyr, IpUYMHEHHUs BpeJa 3[0POBBI0 WM KU3HU B CBA3U C MPOBEJCHHEM TeX
WJIH MHBIX MaHHUIYJSILHHI, HeaJleKBaTHOM, HA UX B3IV, MEAUKAMEHTO3HOM TEpaIuHu.

BOJIBIIMHCTBO CIIOPOB MEXOY MEIUIIMHCKUMH OPTraHU3alHUsIMHd U TNOTPeOUTEIsIMU
(mamMeHTaMHi) HAXOAST CBOE€ OKOHYATEeNbHOE pelleHHe B cyae. Paccmorpenme nen o
BO3MEIEHHH Bpela 3J0POBBI0 WM JKU3HU TpakIaHWHA, NPUUYHUHEHHOI'0 OKa3aHUEM
HEKaYeCTBEHHBIX YCIYr B MEOWULIMHCKOW IIpakTHKe, fABJICHUE IJis CyAeOHOM IMpaKTHKE
OTHOCHUTEIIBHO HOBOE. B CBSI3U ¢ 3TUM NOABIISIIOTCSI MHOTOYHUCIIEHHBIE BOIIPOCHI O HOpMax
npasa, IMOJJIeXAIlWX I[PUMEHEHHUI0 II0 ey, O COCTaBe IIPaBOHAPYLICHUS U
COOTBETCTBEHHO O MpPEAMETE JOKA3bIBAHUSA 110 ACIY.

Takum oOpaszom, HeOJIaronpusaTHbIE UCXOAbl B MEIULMHCKOM NpPakTHKEe — 3TO He
TOJIBKO Cepbe3Has MeAULMHCKAas, HO U IIpaBoBas rpobdiema.

[InaTHple MEIULMHCKHE YCIYyTH HACEJIEHUIO IPeAOCTaBISAIOTCS MeIMLIHUHCKUMU
YUpPEKACHUIMHU B BUJIE NMpOoQHIaKTUYECKOH, Je4e0HO-TMarHOCTUIECKOH,
peabHIMTallHOHHOM, IIPOTE3HO-OPTONEAUYECKON U 3yDONPOTE3HOM ITIOMOLIIH.

Jlnst Hayana pasdbepeMcs B TEpPMHUHAX U TTOHATHSAX:

. MeJHUHHCKas ycjayra - MEIULMHCKOE BMENIaTeIbCTBO MM KOMIUIEKC
MEQUILIMHCKUX BMELIATe/NbCTB, HaNpaBlIeHHBIX Ha MNPOQUIAKTUKY, AUATHOCTUKY U
nedeHne 3a00eBaHM, MEIHUIMHCKYIO PEabHUIIUTALMIO ¥ MMEIOIIUX CaMOCTOATEIBHOE
3aKOHYEHHOE 3HAYECHHUE;

nIaTHAsg MeAHIHHCKas ycayra — MEIMIMHCKas Yyciyra, IpeaocTraBjisemMas Ha
BO3ME3JHON OCHOBE 3a CYET JIMYHBIX CPEACTB rpakJaaH, CPeACTB IOPUIUYECKHUX JIUL]
WHBIX CPEICTB HAa OCHOBAaHWHU JIOTOBOPOB, B TOM 4YHCJI€ IOTOBOPOB AOOPOBOIBHOIO
MEIUIMHCKOIO CTPaXOBaHU (Hanee — 10roBop);

norpedOuTE b - (QU3HYECKOE JMLO, HMEIIlee HaMepeHHe MOIYy4YHUTh Jubo
[MOJIy4alollee IMJIaTHbIE MEIUIMHCKHE YCIYyTH JIMYHO B COOTBETCTBHH C JOTOBOPOM.
[TorpebuTtens, MoaydaromyMid [IATHBIE MEIUIMHCKUE YCIIYTH, SBISIETCS MalUEeHTOM, Ha
KOTOPOT'O pacrnpocTpaHseTrcs jaeictBue deaepanbHOro 3akoHa «O0 OCHOBaxX OXpaHbI
3/10pOBbA rpaxiad B Poccurickon Penepauumy;

3aKa34YdK — (QU3MYecKoe (IOpUAMYECKOe) JIMLO, MMEIOILIee HaMepeHHe 3aKa3aThb
(mpuobpecTH) 1ubO 3aKka3piBaroiee (Mpruodperaroilee) MIaTHbe MEIULIMHCKHE YCIYTH B
COOTBETCTBHHU C JOTOBOPOM B I10JIb3Y IIOTPEOUTES;

HCMOJHUTEIb — MEIUUMHCKAs OpraHu3alus, I[peICTaBiIflollas IUIaTHEIE
MEIMLMHCKHAE YCIIYTH ITOTPEOUTEIM.

[ToHsiTHe «MEOUUMHCKAs OpraHuzallusy yrnoTpeOdisercs B HACTOAILIEM TEKCTE B
3HaueHuH omnpeaeneHHoM B DenepanbHoM 3akoHe «OO0 ocHOBax OXpaHbl 340pPOBbS
rpaxaad B Poccunckou denepanum.
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[lnaTHble MEOWIMHCKUE YCIYTM HACE/IeHHIO OCYIIECTBISIOTCS MEIUIMHCKAMH
YUpEXIEHUAMH B paMKax JIONOBOPOM C Ipa)KJaHaMK WJIM OpraHu3alUsMH Ha OKa3aHHUE
MEIULMHCKUX YCIYyr paOOTHHKaM M 4YI€HaM HX CeMei, B CTPOIOM COOTBETCTBHH C
OenepanbHbiM 3ak0HOM 0T 21.11.2011 Ne 323-®3 «O6 ocHOBax OXpaHBI 3OPOBBS
rpaxaad B Poccuiickor @enepauun», 3akoHom ot 07.02.1992 Ne 2300-1 «O 3ammre
npaB norpedurtenei», [IpaBunamu «mpenocTaBieHHs MeIMIMHCKUMHU OpraHU3alMsIMU
[JIATHBIX MEIUMLMHCKUX yCIyr» yTBepXIeHHBIMH IloctanoBnenwem IlpaBHuTenncTBa
Poccuiickoin @enepauuun ot 04.10.2012 Ne 1006 (manee — IlpaBuia), Ha OCHOBaHHH
nepedHs paboT (yciayr), COCTaBIAIOUIMX MEAHIMHCKYIO JIeATENIbHOCTh M YKa3aHHBIX B
JIUIEH3HM HA  OCYIIECTBIIEHME  MEIMIMHCKOM  HesSTeJIbHOCTH, BBIJIAHHOM B
YCTAHOBJIEHHOM ITIOpPSJIKE.

TpeboBaHus K MIaTHBIM MEIULIMHCKAM YCIyraM, B TOM YHCJIE K HX O0OBEMY H
CpOKaM + OKa3aHHs, OIpele/SII0TCS TIO0 COIVIAlIEHHWIO CTOPOH JIOroBOpa, €Cju
(benepalbHBIMU 3aKOHAMHM, WHBIMM HOPMATMBHBIMH TMPAaBOBBIMH akTaMH Poccuiickoi
defiepalliy He MPEAYyCMOTPEHEI ApyTrue TpeOGoBaHMs.

1lpy nonyyeHUH IUIATHBIX MEAUILMHCKUX YCIYT, IPOBOJMUMBIX IO BCEM IIpaBHIIAM,
MAlEeHT JOJ/DKEH OBITh 3allMINEH BCEMU TEMH TapaHTUsIMU, KOTOpbIE IPEAOCTaBIISET
notpedutento 3akoH PP «O 3ammuTe npaB noTpeduTenei.

B coorBercTBHM co craTheit 84 MenepansHoro 3akoHa «O6 0CHOBaxX OXpaHBI 3/10POBbSI
rpaxaH B Poccuiickoii denepaiiuu» - rpaxaHe UMEIOT IIpaBO Ha MOTyYeHHE ILIATHBIX
MEQULMHCKHX YCIIYT, NPEeAOCTaBISEMBIX 110 MX JKEJIAaHUIO MPH OKa3aHWM MEIUIHHCKOMH
[TOMOILM, W TUIATHBIX HEMEAULMHCKHUX YCIyr (OBITOBBIX, CEPBUCHBIX, TPAHCIOPTHBIX U
MHBIX YCIYT), IPEAOCTABISIEMBIX JOMOJHUTEIHHO TPH OKa3aHUU MeIUI[HHCKOMN TTOMOIIIH.

[Ipy oOKa3aHWUU IUTATHBIX MEIULUHCKUX YCIYr IOMKHBI COOMIOAATHCS IIOPSAKH
OKa3aHHUs MEIULMHCKON MOMOLIH.

[InaTHple MEIMIMHCKHE YCIYTH MOTYT OKa3bIBaThCA B IMONHOM 00beMe CTaHaapTa
MEAULMHCKOH ITOMOIIM MO0 110 nmpockOe namueHTa B BUAE OCYIIECTBIEHUS OTIAEIBHBIX
KOHCYNbTALlMH WM MEAULMHCKUX BMeEIIATeIbCTB, B TOM 4YHCIe B oObeMe,
IPeBRIIIAIOIIEM 00BEM BBIMOIHIEMOr0 CTaH1apTa MeAUIIMHCKOMN ITOMOIIIH.

MeauuMHCKHEe  OpraHu3aluM, Yy4YacTBYIOLIME B  pealu3aldu  [TporpaMMBbl
rOCyJapCTBEHHBIX MapaHTUi OecriaTHOro oka3zaHus rpa)iaHaM MeJIUIUHCKON MTOMOIIH
U TePPUTOPHUATIBHOM IIPOrpaMMBbl I'OCYAApCTBEHHBIX rapaHTUM OecIuiaTHOro OKa3zaHHs
rpaxaaHaM MEIULMHCKON ITOMOIY, HWMEIOT IIPaBO OKa3biBaTh MallMEHTaM IJIaTHbBIE
MeIULIMHCKHE YCITYTHU:

1) Ha HHBIX YCIIOBHUSX, YEM MPELyCMOTPEHO MMPOrpaMMOi rocy1apCTBEHHbBIX rapaHTHi
OecCIJIaTHOIO OKa3aHUs TpaxAaHaM MEIMIMHCKOM ITIOMOILH, TEPPUTOPHAIBHBIMU
mporpaMMaMy T'OCYHAApCTBEHHBIX TIapaHTHHA OecCIIaTHOIO OKa3aHMA - TPaXK/aHaMm
MEIULIMHCKOM IMOMOIIM U (MIIK) LeJIEeBEIMUA TIPOrpaMMaMu;

2) np¥ OKa3aHUU MEAMLMHCKUX YCIYyr aHOHMMHO, 3a HCKJIIOYEHHEM CIIy4aes,
[MpelyCMOTPEHHBIX 3aKOHOAATENECTBOM PD;

~ 3) rpaxaaHaM WHOCTPAHHBIX T'OCY/apCTB, JUllaM 0e3 IrpaXJaHCTBa, 3a UCKIIOYEHUEM
UL, 3aCTPaXOBAHHBIX II0 0053aTeJLHOMY MEIMIMHCKOMY CTPaxOBaHUIO, U
TpaxaaHam P@, He TNpPOXKUBAIOIIUM IIOCTOSHHO Ha €€ TEPpPUTOPHU U He
SBJISIOIIAMUCS ~ 3aCTPAaXOBaHHBIMU 10  00sA3aTENBHOMY  MEIUIIMHCKOMY
CTPaxOBaHHMIO, ECIIH HHOE HE MPEYCMOTPEHO MEXIYHAPOJHBIMU I0TOBOpaMu Pd;



4) mpH caMOCTOSTENBHOM OOpallleHHH 32 ITOJyYCHHEeM IUIATHBIX MEAUIMHCKHX YCIYT,
3a  MCKJIIOYEHHEeM CJIy4aeB M [OpsjKa, IMpelycMOTPeHHBIX cratbed 21
depepansHoro 3akoxa ot 21.11.2014 Ne 323-03.

" Orka3 mamMeHTa OT IpejjiaraeMbIX IUIATHBIX MEJUIMHCKHX YCIyr HE MOXKET
OBITH TPUYMHOM YMEHBIIEHHsS BHAOB M 00BbEMa OKa3hbIBAEMOM MEIUIMHCKON
MOMOIIY, IPEIOCTABISAEMBIX TAaKOMY ManWeHTy Oe3 B3MMaHUsS IUIaThl B pamKax
IporpaMMbl TOCYJApPCTBEHHBIX TapaHTHH OeCIIaTHOrO OKa3aHys TIpaxlaHaM
MEIULIMHCKOW TIIOMOIIM M TEPPUTOPUAIBHOM IMIPOTPAMMEI TIOCYNapCTBEHHBIX
rapaHTHi GeCILUIaTHOTO OKa3aHUs rpaKJaaHaM MEIHUIMHCKOH TOMOIIIH.

[TopsiioK ¥ YCIOBUS NPENOCTABIECHHUS MEIMIIMHCKOH NMOMOILK OpraHM3alusiM
[IATHBIX MEIULMHCKUX YCIyr NaludeHTaM YycCTaHaBiuBaroTcs IIpaBUTENHCTBOM
Poccuiickon @enepaiuu.

IloTpebuTe b HMEET NpaBo:

1) na Ge3onmacHocTs yciyr (c1. 7 3akona PO «O 3amuTe 1npaBs noTpeduTenei», nanee —
303I1I);

2) - Ha uHdopMmanuo 06 ucronHuTene U 06 ycmyrax (cr.ct. 8-10 303I1II),

3)  Ha cobONeHHEe UCIIONHUTENIEM CPOKOB OKasaHus ycayrd (¢1. 27 30311I1);

4) Ha coOmolleHHWe WCIIONHUTENIEM KavyecTBa OKa3bIBaeMbIX YCIyr W OTCYTCTBHE

HE0CTAaTKOB OKa3aHHBIX yeayr (¢T. 29 no cmeiciy cT. 4 3031111);

5) Ha uH(OpMamuio 00 0OCTOATENBCTBAX, KOTOPhIE MOTYT MO BIMATH HA Ka4eCTBO

okasbiBaeMo# yciyru (ct. 36 303I1I);

6) mnpaBo He 06JanaTh CreHaIbHBIMH MO3HAHUAMH O CBOHCTBAX M XapaKTepUCTHKAX

yeayr (1. 2 c1. 12 303I1IT);

7) Ha BBIOOp M HCIIONB30BaHWE IPHMMEHMMBIX CaHKLUHH 3a HEHCIOJHEHHE HIIH

HeHajuIexallee HCnoJHeHue 00s3aTelbCTB 0 JT0TOBOPY: 6e3B03ME3THOTO YCTPaHEHHS

HeJ0CTATKOB, COOTBETCTBYIOLIEI0 YMEHBIIEHU [EHbl OKa3aHHON YCIIYI'd, BO3MEIICHHS

MOHECEHHBIX PACXOIO0B [0 YCTPAHEHHIO HENOCTATKOB CBOMMH CHJIAMH WM TPETHHUMH

TULIAMHM, PACTOPKEHUS IOTOBOPA M TIOJIHOTO BO3MEIIEHHS YOBITKOB.

B ciyuasx, Koraa HUKakoro Bpejla He NMPUYMHEHO, HO yciyra WM He OKasaHa
BOOOIle WJIM OKa3aHa IUIOXO, HMJIM OKa3aHHas yciyra He COOTBETCTBYET YCIIOBUSIM
10rOBOP@, TO B COOTBETCTBHMHU cO CT. 29 3akona P® «O 3ammure npas moTpeOUTEsCH
3aKa34YHK MEeIUIMHCKOM YCIyTH BIIpaBe MoTpeboBaTh 10 CBOEMY YCMOTPEHHIO:

a) Ge3BO3MEe3THOr0 YCTPaHEHWs HEeJOCTATKOB YCJIyrd (Hampumep, NOTpeOOBaTh

JIOJIEYHBAHMSA, JOIOIHUTEIEHOTO Kypca IpoLeayp);

6) BO3MelIeHMs ITOHECEHHBIX PACXO0B Ha MCIIPaBlIeHHE HEIOCTAaTKOB (HanpumMep, Ha
NONeYHBaAHKE U T.J. B IPYIOM MEIMIMHCKOM YUPEXIEHUH WM Y YaCTHOTO Bpaya);

B) COOTBETCTBEHHOI'O YMEHbIIIEHHUS 1IEHBI yCITyTH;

') MOBTOPHOI'O OKa3aHUs YCIyTH.

[Tpy 3TOM €CJU JOMYyIIEHHbIE HEAOCTATKH ABJISIOTCA CYILECTBEHHBIMH, MoTpeOUTEND
BIIpaBe - BOOOLIE pPACTOPrHYTH JIOTOBOp M NOTpeOOBaTh BO3MEIICHHUS yOBITKOB.

Cornacuo cratke 31 3akona PO «O samure mpaB mnorpeburenein» TpedoBaHUS
notpebuTens 00 YMEHBIIEHHH LIEHbI 32 OKa3aHHYIO YCIYyTy, O BO3MEIICHHH PacXo10B 110
YCTPAHEHMIO HEIOCTATKOB, O BO3MEIUEHUMH YOBITKOB, NPHYHHEHHBIX DPaCTOPKEHHEM
JIOrOBOpA Ha OKa3aHME YCIIYI'H JOJDKHBI ObITh YIOBIETBOPEHHI B TeueHue 10 1HeH co JIHs
[IpebABICHHUS COOTBETCTBYIONIEro TpeOOBaHH S



3a HapylIeHHWE YCTAHOBJICHHBIX CPOKOB YIOBJIETBOPEHHSI BCEX BBHILIEH3JIOKEHHBIX
TpeGoBaHui mMOTpeOuTeNs] HCIOMHUTENL YIUIaYMBaeT IIOTPEOUTEI0 HEYCTOMKY B
pazMepe W B IOpsSAKe, YCTaHOBJIEHHbIMU CT. 28 3akoHa P® «O 3amure mpas
MOTpeOHTENEH.

[Ipy HapymieHHH CpPOKOB YJOBJIETBOPEHHs TpPeOOBaHUs O IIOBTOPHOM OKa3aHHH

YCIIYTA MOTpeOUTENbh BIpPAaBE HA3HAYUTH MCIIOJHUTENO HOBBIM CPOK IJIsi MOBTOPHOI'O
MCIIOJIHEHHS YCIyrd corjacHo nyHKTY 3 cT. 31 3akona P® «O 3ammure mnpas
MOTpEOHTENEH. '
Crateeii 16 3akoma P® «O 3ammre mnpaB moTpeOHTENeiD» YCIOBHsS JJIOTOBOPA,
OrpaHWYMBAIOIIME W Hapyllalolyde MnpaBa [AUUEHTOB MO CPAaBHEHHIO C HOPMaMH,
YCTAHOBJIEHHBIMH TMpPaBOBbIMU akTamMu P®, npusHaroTCs HENEeHCTBUTEIBHBIMU. B
COOTBETCTBHM C 3aKoHojartejbeTBOM  Poccuiickort @enepalud  MEOULMHCKUE
VUpeXKIEHUsS HECYT OTBETCTBEHHOCTh Ilepe]l IOTpeduTesieM 3a HEUCIOJHEHHE WU
HeHaJIexkalllee MCIIOJIHEHHE YCIIOBHH moroBopa. B coorBerctBUM coO CT. 15, 29 3akona
PO «O 3ammure mnpaB norpeduTeneit», yKa3aHHBIMM BbIllle NpaBuilamu, cT. 19, 98
denepansHoro 3akoHa «0O6 OcHOBaXx OXpaHbI 370pOBbs Tpaxaad B Poccuiickoit
Denepalli» HEKA4YeCTBEHHOE BBINOJHEHUE YCIYTH SBISETCS OCHOBaHUEM JUIA
MpeIpSIBIECHUS MAIlHEHTOM K MEIHUIIMHCKOMY YYPEeXICeHHIO TpeOOBaHUM O BO3MEILECHUHU
Bpeaa 310POBbIO, KOMIIEHCALMM 3a IPUUUHEHHE MOPAILHOI'O Bpea.

OTBeTCTBEHHOCTHh H KOHTPOJIb €O €TOPOHBLI HCIIOJHHTEJIS 32 NpeAoCTaBJIeHHEM
MJATHBIX MEAHIMHHCKHX yeayr. 3a HEUCHOJHEHHe JIMOO HeHajuiexallee MCIIOJHEeHUe
00s13aTeNbCTB 110 JIOTOBOPY HMCIIOJIHUTENh HECET OTBETCTBEHHOCTH, IPEAYCMOTPEHHYIO
3aKoHOAaTenbCcTBOM Poccurickon Deneparuu.

Bpen, npUuuMHEHHBIN KU3HU WK 300POBbIO ITAllUEHTa B pe3yJIbTaTe IIPeI0CTaBIeHUS
HEKAYeCTBEHHOM  IUIATHOM  MEIUIMHCKOW  YCJIYTH, TMOMJICKHUT  BO3MELIECHHIO
HCIIOJIHUTEIEM B COOTBETCTBHUHU € 3aKOHOAATeIbCTBOM Poccuiickon Pepeparum.

Cpokn uckoBOH AaBHOCTH. VICKOBasg 1aBHOCTb — 3TO CPOK, B T€YEHHE KOTOPOTO
rpak/laHuH BIIpaBe 3alllMTHTh CBOM IIpaBa B cyze. B coorBetcTBHM €O CT. 208 | K PD Ha
TpeOOBaHHUS MO BO3MELIEHUIO Bpela, NPUYMHEHHOIO 3J0POBBIO, MCKOBash JABHOCTH HE
pacnpocrpansercs. OgHako yuep0, NIpUYMHEHHBIH rpaXiIaHHuHy, MOXXET OBITh B3bICKaH
He 0oJiee 4eM 3a TPEXJIETHUH CPOK C MOMEHTA NPeAbABIICHUS HCKa.

Uudopmanus, KOTOpYW o0s3aHBI ﬁpenncTaﬂnTb JAe4e0HO-NPoPHIAKTHYECKHE
y4YpeKIeHHUs 0Ka3bIBAKOLIHE NnJIaTHbIE MeIUIHHCKHE yCJOYTH.

B coorBerctBuH ¢ TpeboBanusmMu paznena Il «Mudopmanus o0 ucrnonHuresne u
[IpeIOCTaBIsIeMbBIX UM MeIUUMHCKHX yciayrax» [IpaBui npenocrapieHus MEAUIIMHCKIMA
OpraHM3allMsAMH  IUIATHBIX ~ MEAULUHCKHX  YCIyr, JieuyeOHO-NPpOoQUIaKTHYeCKUe
yupexaeHus 00s3aHel 00ecreduTh rpaxkiaH OecIIaTHOM, MOCTYIHOHW MU JOCTOBEPHOH
unpopmanueit. ITocpeacTBOM pasMmellleHHs Ha CaiTe MEIMIMHCKOM OpraHu3alyy B
HH(POPMALIMOHHO-TEIEKOMMYHUKALMOHHOW ~ ceTH  «MHTepHeT», a TaKke Ha
HH(GOPMAIIMOHHOM CTEHJIe B JieueOHO-TIPOPHIAKTHUECKOM YUPEKACHUH IODKHA OBITH
pecTaBleHa clenyromas nHpopmanus:

1) [is IOpUAWYECKOro JIMIIAa — HaWMEeHOBaHWe W (UPMEHHOEe HauMEHOBaHWE (ECiH

UMeeTcs);



Ui MHAUBUAYAIBHOTO NpeArpUHUMATeNs — (aMUIUs, UMS, OTYECTBO (eciu
UMeeTcs);

2) aapec MecTa HaXOXXACHUA, JaHHbIe JOKYMEHTa, MOATBEepKAarolue (PaKT BHECEHUS
CBEJCHHH O IOpUIWYeCKOM Juie B EOWHBIA rocylapCcTBEHHBIH peecTp
IOPUIMYECKUX JIMI, C yKa3aHWeM OpraHa, OCYIIECTBHUBILIEr0 TOCYJapCTBEHHYIO

* PETHCTPALHIO;

3) cBeneHHUs O JIMIEH3HMU Ha OCYIIECTBICHHE MEIULIMHCKON JESATEIbHOCTH (HOMEp U
JlaTa pEerucTpalud, nepedeHb paboT (YCiyr), COCTABISAIOIIUX METHIHUHCKYIO
NesSTeIbHOCTh OPTraHU3allui B COOTBETCTBUH C JIMIIEH3UEH, HAUMEHOBAHHE, aapec
MecTa HaXO0XKIeHUs U TesnedOH BhAABIIEro e JTUIEeH3UPYIOLIEro opraHa);

4) mepedeHb IUIATHBIX MEJUIMHCKHUX YCIYT ¢ YKa3aHUeM IeH B pyOJsaxX, CBeJIeHusA 00
YCJIOBHAX, MOpAAKe, (OpMe NMpenocTaBleHUs MeOULIMHCKUX YCIyr U MOpsSAKe HX
OILJIATEHI;

5) NOPSAOK M YCIIOBHS IPEIOCTAaBIEHUS MEIULIMHCKOM ITOMOIIM B COOTBETCTBUM C
MPOrpaMMoOi ¥ TEPPUTOPHATIBHON NPOrpaMMOi;

6) cBeeHMsI O MEJMUMHCKHMX pabOTHHKaX, YYacTBYIOLIMX B IPeIOCTaBICHUU
[UIATHBIX MEJAMIMHCKUX YCIIYT, 06 YPOBHE UX NPO(GeCCHOHANEHOro 06pa3oBaHys !
KBaJIM(DUKALAH;

7) pexuM paboTbl MEIUUHUHCKOW oOpraHu3zauuu, rpapux paboTbl MEIULMHCKHX
paOOTHUKOB Y4aCTBYIOIIUX B MPEJI0CTaBICHHH INIATHBIX MEIULMHCKUX YCIIYT;

8) ampeca W TesedOHBl OpraHa HCIOIHUTENbHOM BiacTU cydbekra Poccuiickoi
QOenepauun B cdepe OXpaHbl 3XOPOBbS IPaXJIaH, TEPPUTOPUAIBHOTO OpraHa
DenepanbHO  cayXO0bl 1O Ham3opy B cdepe  3apaBOOXpaHEHHS U

TeppUTOpHaAIbHOro opraHa ®enepanbHON CiyKObI 110 HAA30PY B C(epe 3alIUThl
paB NoTpeduTesNed U 0JIaronoydus 4eI0BeKa.

Mudopmanusi, pas3MmelleHHass Ha WHOOPMAIMOHHBIX CTEHJIaX, J[AOJDKHA OBITh
JIOCTYIIHA HEOTrpaHMYEHHOMY Kpyry JIMII B TEYeHHE BCEero pabo4yero BpEMEHHU
MEOULIMHCKON OpraHu3aluyd NOpefoCTaBISIONIEH IUIaTHBIE MEIUIHHCKUE YCIYTH.
HUudopMalinoHHble CTEHABI pPacIONararoTcsi B JOCTYIIHOM JUIsl IIOCETHTEeNIeHd MecTe H
obopMISIOTCS TakMM 00pa3oM, 4YTOOBI MOXHO OBLIO CBOOOJHO O3HAKOMHUTBCSA C
pa3MellleHHON Ha HUX UH(pOpMalUeH.

[To TpeGoBanuto rnorpedutens u (MIM) 3aKa3yuKa UCIOJHUTENb IPEAOCTaBIACT s
O3HAKOMJICHUS: |
a) KOIMHIO YYpeIUTEIbHOI0 JTOKYMEHTa MeIHIIHCKO# OpraHM3aliy, NONOKEHHE O e
bunuane (OTAENEHHUH, JPYroM TEppUTOPHAIBHO O0OCOOJIEHHOM  CTPYKTYPHOM
[o/Ipas/ieIeHHH ), YYaCTBYIOIIEM B IPEOCTABICHUH IJIATHBIX MEIULIMHCKUX YCIYT, JINOO
KOITHIO CBHETEIBCTBA O MOCYAAapPCTBEHHOM perucTpanuu (PU3n4ecKoro JMna B Ka4ecTBe
WHIWBUIYAJIBHOTO MpeANpUHUMATENS;

0) KOIHIO JIMLEH3UH Ha OCYIIECTBIICHUE MEIUIMHCKOH NEATEILHOCTH C NMPUII0KEHHEM
nepeuHss pabot (ycayr), COCTaBIAIOLUX MEAMIMHCKYIO MAEATEILHOCTh MEIUIUHCKOH
OpraHu3alyy B COOTBETCTBHH C JIMIIEH3HEH.

T.x. mo TpeOoBaHUIO MOTpeOUTENST U (WIM) 3aKa3uWKa IUIATHOM MEIUIUHCKOU
yenyrd (yClIyr) 10 MX CBeeHHs B A0CTYNHOM (opme mpemocraBisercs HHGOpMaLHUS O



[UIATHBIX MEAULIMHCKUX YCIIyraX, OKa3blBaéMbIX B JaHHOM MEIMLMHCKOM YUYpEXKICHHH,
KOTOpasi JOJDKHA COAEPIKaTh: '

|) nopsaKK OKa3aHHs MEIULMHCKOH IMOMOIIM M CTaHIApTHl MEIUIIMHCKOHM MOMOIIH,
NpUMEHAEMBIE TIPU NPEJOCTABICHHH IUIaTHBIX MEJIUIIMHCKHX YCIIYT;

2) uHbopMalusi O KOHKPETHOM MEIULMHCKOM paboTHHKE, IPEeNOCTaBIISIIOLIEM
COOTBETCTBYIOIIYIO IUIATHYIO MEIMLHMHCKYIO VCIYry IOTpeOMTemo, Takasd Kak:
npodieccuoHallbHOE 00pa3zoBaHus pabOTHHUKA U ero KBaTU(pUKALIHS;

3) uHQOpMalksa O METOJaxX OKa3aHWs MEIHUIMHCKOM IOMOIIM, CBA3aHHBIX C HUMH
PHCKaX, BO3MOXHBIX BHIAaX MEIULMHCKOTO BMELIATENbCTBA, KX IIOCIHEIACTBUAX H
0XHJIAEMBIX PE3yJIbTaTaX OKa3aHHs MeIMIIMHCKON TOMOIIH;

4) npyrue cBeleHus, OTHOCSIIUECS K ITPpeMETY JI0roBopa.

B nensix u30exaHusi HEraTUBHBIX IOCJIEACTBHM, KOTOpPbIE MOIYT BO3HMKHYTH H3-3a
HecoOmoaeHus noTpedureseM yKa3zaHul (peKOMeHIalyi) UCTTOJIHUATENS (MEIUIUHCKOTO
pabOTHHKA, TNPEeHOCTAaBUBILEI0 IUIATHYHD MEIMIMHCKYI0 YCIyry), B TOM 4YHUCIE
HapylleHHe Ha3HAYEHHOI'0 peXuMa, YTO MOXKET IIOBJIHUATH HAa Ka4eCTBO
[IPEJOCTABICHHOMN TIATHOW MEIMLIMHCKON YCIIyTH, IOBJIEYb 32 COO0H HEBO3MOXHOCTD €&
3aBepIIeHUs B CPOK WJIM OTPHUIATEILHO CKa3aThCsl Ha COCTOSIHUU 340POBbs TOTPeOUTEIs,
MCIIOJIHATENb, [0 3aK/IIOY€HHUs JOroBopa B MHUCBMEHHOM (opme yBeaoMISET
nmoTpebuTens (3akazyukKa) O TOM, YTO COOJIFOJIEHHE BCeX PEeKOMeHIAlud, Ha3HaYeHUM
MEJUIIMHCKOr0 pabOTHHMKA OKa3bIBAIOLIEr0 IUIATHYID MEAULMHCKYIO YCIyry AaHHOMY
nmotpeduTesnto, cCobIIoIeHre pexuma U T.4. — CTporo obs3aTenbHo. [JaHHOe yBeIOMIICHHE
IOJKHO OBITH MOAUIATO B MEIUIIMHCKYIO KapTy MMOTPEOUTEIIS.

JIoroBop ¥ NOpsiIOK OMJIAaThl MJIATHOH MeJHUHHCKOH ycayrd. JJoroBop Mexay
nmoTpeduTeneM (3aKa3zuuKOM) U UCHOJHUTENIEM O(OPMIIIETCS B IUCBMEHHOM BHJIE.
[IpaBunaMu npeayCMOTpeHBl 00s3aTelibHbIe YCIOBHUS JOrOBOpa Ha OKa3aHHe
MIATHBIX MEAULIMHCKUX YCIIYT.
Tax 1oroBOp J0JIKEH COAEPXKATh:
1) cBenmeHus 00 MCIOJHUTENE, YTO BKIIIOYaeT B ceOsi: HAaUMeHOBaHUE U (pUPMEHHOe
HauMEHOBaHHE (€CIM UMEeTCs) MEIUIUHCKOM OpraHu3aluyd — IOPUIUYECKOIO
JIUIA, aipec MecTa HaXOXIEHHS, JaHHble JOKYMEHTa, MOATBEPKAAOIIEro (PaKkT
BHECEHHUS CBEJIEHHH O IOPUIMYECKOM JIMle B EJUHBIN peecTp I0pUIUYEeCKUX JIHLI,
C YKa3aHHUeM OpraHa, OCYIIECTBIISIONIEro roCyIapCTBEHHYIO pErUCTpaliio;

bamunuo, UM, OTYECTBO HMHAMBUAYAILHOIO IpeNIpUHUAMATENA, aApec MecTa
KUTEIBCTBA M aJpec MecTa OCYILUECTBICHHUS MEIULIMHCKOW IeSITEIbHOCTH,
NaHHBIE JOKYMEHTa, IMOATBEpKIalonero (akT BHECEHUs CBeIeHui 00
HHIUBUAYAJIBHOM TIpeANpUHUMATENE B €IWHBIM T[OCYHapCTBEHHBIM peecTp
WHIMBUAYAIBHBIX NpeANpUHUMATENIel, ¢ yKa3aHUeM OpraHa, OCYIIEeCTBHUBIIETO
rocy/IapCTBEHHYIO PErHCTPaLUIO;

HOMEp JIMIEH3HH Ha OCYIIEeCTBIEHHE MEJHUIIMHCKON IesATeNbHOCTH, JaTa €€
PErHCTpallid ¢ yKa3aHWeM T[epedHss pabor (yciyr), OCYLIECTBISIOMIMX
MEIMIIUHCKYIO JIeSTeBHOCTE MEJUIIMHCKON OpraHM3alid B COOTBETCTBHU C
JIMIIEH3Uel, HaMMeHOBaHue, aJpec MecTa HaXoXK/IeHUs U Tesle()OH BBIZABIIETO €&
JIMLIEH3UPYIOILETO OpraHa;



2) (haMUIIUI0, UMS OTYECTBO (E€CJIM MMeeTcs ), aJipeC MEeCTa JKUTENIbCTBA U TejedOoH
noTpeduTesisi  (3aKOHHOIO  INpEeJACTaBUTENA  IOTpeOUTeNs), 3aKa3zuuka —
bU3HIEeCKOro Juila, HAMMEHOBAaHHWE W aJpec MecTa HaxOXIEHUsS 3aKa3zuhKa —
FOPUAMYECKOrO JIULIA;

3) nepedeHb IUIATHBIX MEIULMHCKHX YCIYI, MPeNOCTaBIIsieMbIX B COOTBETCTBHUH C
JIOTOBOPOM;

4) CTOMMOCTB ILJIATHBIX MEAULUHCKUX YCIIYT, CPOKH U MOPSAAOK UX OILIATHI;

5) CPOKH H YCIIOBHS NPEeIOCTaBICHHUS IIJIATHEIX MEAUIIMHCKHX YCIIYT;

6) MOKHOCTH, (aMWINI, UMS, OTYECTBO (€CIH MMeEeTCs) JIMIA, 3aKIHOYHUBIIErO
JIOTOBOP OT HMEHH HcrnonHuTens. M ero moamuch, (haMUIIuio, UM, OTY4ECTBO
(ecnu uMeeTcs) notpeduTes (3aKa3urka) U ero MoAIuCh.

EcnM 3aka3yMK — HOpPUAMYECKOE JIHL0, TO YKa3bIBAeTCs HO/DKHOCTH JIHIIA.
3aKIIOYMBILETO JOTOBOP OT UMEHH 3aKa34HKa,;

7) OTBETCTBEHHOCTbH CTOPOH 3a HEBBIIIOJIHEHHUE WM HapylLlIeHHUEe YCIOBHM A0T0OBOPA;

8) MopsnOK U3MEHEHHS U PacTOPIKEeHHUs 10roBOpa.

JoroBopoM MOryr OBbITb IpPeIyCMOTPEHBl H JpPyrHe YCJIOBHS, BHOCUMBIE B
JIOrOBOP MO 00O0KIHOMY COTJIAllIEHHIO CTOPOH.

JloroBop Ha OKa3aHWe IUIaTHBIX MEOULMHCKHX YCIYyr COCTaBJseTCs B Tpex
sxzeMiuiipax. OAMH U3 Tpex OJK3EMIUIIPOB TIepelaercs 3aKa3yuKy, BTOpPOH —
MoTpeOUTEeNNI0, TPETHHA OCTaeTrcs y HUCHoJHUTeNns. Ecinu norpedOutens U 3aKa3duk
SBIISIFOTCS. OJJTHUM M TEM JXK€ JIMIOM, TO JOTOBOP COCTAaBIISETCS B JBYX JK3eMILISpaXx.
KonuuecTBO 3K3EMIUIAPOB JOIOBOpa IPOHMCHIBAIOTCA B TEKCTE J0roBopa. B ciydae eciu
MPU TPEJOCTABJICHUM IUIATHBIX MEIUUMHCKHX YCIyr TpeOyercs mpeaocTaBjieHHe Ha
BO3ME3JHOH OCHOBE MOIOJIHUTENBHBIX MEIULMHCKUX YCIyr, He NpeayCMOTPEeHHBIX
JOrOBOPOM, MCIOJIHUTENb 00s3aH Npeaynpeautrs (MMCbMEHHO) 00 3TOM moTpedurens
(3aka3zumka). be3 cornmacus mnorpeOuTens (3aka3umka) HCIOJHUTEb HE BIIPaBe
MPEeAOCTABIIATh AOMOJHUTENbHBIC IIJIATHBIC MEIUIIMHCKUE YCIAYrd Ha BO3ME3IHOM
OCHOBe. *

B ciiyuae eciu mpH NMpeAoCTaBlIeHHH IUIATHBIX MEIMIMHCKUX YCIIyr MoTpedyercs
MpeIoCTaBiIeHUe JOMNOJHUTENBHBIX MEAULMHCKUX YCIYI MO0 JKCTPEHHBIM I1OKa3aHHIM
ISl YCTPAHEHUS! YIpO3bl KU3HHU MOTpeOUTeNs NpU BHE3allHBIX OCTPBIX 3a00J€BaHHUSAX,
COCTOSIHUSX, OOOCTpPEHHSAX XPOHUYECKUX 3a00JeBaHUM, Takhe MEIMUUHCKUE YCIyIH
OKa3bIBaloTCd Oe3 B3MMaHHA ILIaThl B COOTBeTCTBUH ¢ DenepanbHbIM 3aKoHOM «O0
OCHOBAaX OXpaHhbl 310pOBbs rpaxaad B PO» Ne 323-D3,

B cnywyae ecnu mnorpeOUTeNh OTKa3biBaeTCsA M[OCHIE 3aKIIOYEHHs [0roBopa oOT
MOJTyYeHns MM IUIATHBIX MEUIHHCKHX YCIyT, TO JIOrOBOP JIOJKEH OBITH PacTOPrHYT.
Ucnonuurens uHbOPMHUpPYET NoTpeduTens (3akazyuMka) O pacTOPKEHUH IOrosopa IIo
WHULAATHBE [OTpeOUTENs, NPH 3TOM IMOTpeduTens (3aka3yuk) oO0s3aH OIUIaTUTh
HCTIONHUTENIO (DaKTHYEeCKH TIOHECEeHHbIe MCIIOJHUTENIEM pPacxodbl, CBA3aHHBIE C
HCIIOJIHEHUEM 0053aTeNBCTB 110 JI0r0BOpY.

[Torpebutens (3aka3uvk) oO0sf3aH OIUIATUTH IIPEIOCTABICHHYIO HCIIOJHHUTENEM
YCIIYT'Yy B CPOKH U B IOPSZIKE ONpeielieHHbIe JOTOBOPOM, & UCIIOJIHUTENL 00s3aH BbIIATh
noTpebuTeno (3aka3zyuky) JJAOKYMEHT, IIOATBEPKAAIOUIMI IPOM3BENEHHYIO OIUIATy
MpefAoCTaBIseMbIX  IUIATHBIX MEIUIMHCKUX YCayr (OJaHK CTpOroM OTYETHOCTH
YCTaHOBJIEHHOT0 00pasiia).



[locne  wucnomseHust  jmorosopa MOTPEOHTENO  (3aKOHHOMY — IIPEeICTaBUTEIIO
OTPeOHUTENsI) BBIIAIOTCS MEIHIIMHCKHE AOKYMEHTEI (BBIITUCKH, KOIHH), OTPaXKAIOI[He
COCTOAHHUE 3N0POBbSA IOTPEOUTEIS IOCTIE MOy YEHHS TIATHBIX MeTHIHHCKHX YCIIYT.

IIpenocraBnenne maaTHbIX MEAHUHHCKHX  YCJYT. KauectBo mnarHbIX
MCAHIHMHCKEX YCITYT, KOTOPBIE IPEJOCTABISET MCIIONHUTED, TOMBKHO COOTBETCTBOBATH
yCIOBHAM  IOTOBOpa, a IPU OTCYTCTBHH B JIOFOBOpe yCIOBHH 00 WX KayecTBe -
TPeOOBAHUSM, TIPEABABISEMbIM K yClIyraM COOTBETCTBYIOIIErO BUIIA.

[InaTHBIe MeaMIIMHCKHE yemyry MPENOCTABNIAIOTCA IPH HATMYUU UH(POPMHPOBAHHOIO
DOOPOBOJIBHOIO COTJIaCHS noTpeduTeNns (3aKOHHOTO TIPeACTaBHUTENs noTpeduress),
AQHHOT'O B IOPANKE, yCTAaHOBICHHOM 3aKOHOJATEIbCTBOM Poccuiickoii Deneparyu 06
OXPaHE€ 3J0POBbS I'paXK1aH. '

Wcnonuurens  mpenocrasnser NOTpeduTeNI0  (3aKOHHOMY [IpEICTaBUTEIIIO
MOTPeOHUTEIIS) O €ro TPeOGOBAHMIO | B JOCTYIHOH 1A Hero (opme HHPOPMALHIO:

O COCTOSNHHH €ro 3/10pPOBbsl, BKIIIOYAs CBE/ICHHS O Pe3y/IbTaTax oOcIie10BaHus, AUATHO3E,
METONax JICYCHMs, CBS3aHHOM C HUMH PHCKE, BO3MOKHBIX BapHaHTax M MOCJIENCTBUSX
METHIIHHCKOrO BMEIIATeNILCTBA, 0KUAAEMBIX PE3yIIbTaTax JIEYECHMS;

00 HCIOJB3yeMbIX TNPH IPEAOCTaBICHHH IIATHEIX MEIMIIUHCKUX YCIIYT JIEKAPCTBEHHBIX
fiperapatax W MEOUUUHCKUX H3AENUIX, B TOM YHCIEe O CPOKax HX TIOJHOCTH
(rapanTHHHBIX  CpOKaX), IOKA3aHHUSX (MIpoTHBOMOKa3aHMsX) K [IPUMEHEHHIO.
Odopmienne MeaUIHUHCKOIH AOKYMEHTallUd IIPH OKAa3aHUH IUIATHBIX MeIULIMHCKHX
YyCIyr MNOJDKHO OCYUIECTBISATHECS B COOTBETCTBUH C TPEOOBaHUAMH K OGOPMIICHHIO
MEIMLIMHCKON IOKYMEHTALIHH YCTAHOBJICHHBIMU  3aKOHOAATEJIBLCTBOM Poccuiickoii
Denepanuu.

OTBeTcTBEeHHOCTH M KOHTpPOIBL €O CTOPOHBI HCIIOJIHHTEJIA 32 NPEJoCTaABJICHHEM
IIATHBIX MEAHUMHCKHX YCAYr. 3a HeHCHoJHeHHe JHB0o HEHalJIe)Kalluee HUCIIOJIHEHHE
0053aTENBCTB 110 JOrOBOPY HCIOMHHTENs HeceT OTBETCTBEHHOCTD, IPELYCMOTPEHHYIO
3aKOHONATENBCTBOM Poccuiickoit Menepanuy.

Bpen, npuunHeHHbIH XU3HA Wik 3/I0POBBIO MALIMEHTA B PE3YyNIbTATE MMPENOCTABICHUS
HEKAQYeCTBCHHOW  IUIaTHOM  MeIMIMHCKOM YCIYTH, TIOOJICKHUT  BO3MELLIEHHIO
HCIIOTHHUTEIEM B COOTBETCTBHH C 3aKOHOAATEILCTBOM PoccHitckoi Denepanum.

Benymmii lopuCKOHCY BT
MbYV3 «I"opoxackas 6onsaua No§ r.PocroBa-ua-/lony» E.A. Kaxosuu



